Walter Lundy
DFW, and East TX
support@regionalitservices.com
Regional IT Services - https://regionalitservices.com
Senior Infrastructure Engineer | IT Manager | Solutions Architect | Microsoft Cloud | Enterprise Networking | Business Technology Consultant
Executive Summary
Senior Infrastructure Engineer and Technology Consultant with 25+ years of enterprise IT experience designing, securing, modernizing, and supporting business technology environments ranging from small businesses to Fortune 500 organizations.

Founder of Regional IT Services, providing Managed IT Services (MSP), Microsoft 365 administration, Microsoft Entra ID, Azure cloud services, Windows Server administration, enterprise networking, cybersecurity, virtualization, VoIP, WordPress development, AI integration, automation, and strategic technology consulting.

Experienced leading infrastructure modernization, cloud migrations, Microsoft 365 deployments, cybersecurity initiatives, networking projects, executive support, and business technology strategy. 

Recognized for translating complex technical challenges into practical, scalable business solutions while maintaining strong customer relationships and producing detailed technical documentation.
Core Technologies
Microsoft: Microsoft 365, Microsoft Entra ID (Azure AD), Azure, Exchange Online, SharePoint Online, Teams, OneDrive, Intune, Windows Server, Active Directory, Group Policy, PowerShell, Hyper-V, Microsoft Defender, Conditional Access, MFA
Infrastructure & Networking: Cisco, Ubiquiti UniFi, Fortinet, SonicWall, Juniper, TCP/IP, DNS, DHCP, VPN, VLAN, Routing & Switching, Wi-Fi, VoIP, MPLS, SD-WAN, Fiber, VMware, RDS
Security: Endpoint Security, SSL, SPF, DKIM, DMARC, Backup & Disaster Recovery, Business Continuity, Identity Management, Firewall Administration
Web & Automation: WordPress, WooCommerce, Elementor, SEO, Google Business Profile, Hosting, AI Integration, Automation, Technical Documentation, Knowledge Base
Professional Experience
Regional IT Services | Founder | Infrastructure Engineer | Technology Consultant
2018 – Present
Founded and operate a Managed Services Provider delivering enterprise IT consulting, cloud administration, cybersecurity, networking, and business technology solutions.
Design, deploy, and administer Microsoft 365, Microsoft Entra ID, Azure, Exchange Online, SharePoint, Teams, Windows Server, Active Directory, and hybrid cloud environments.
Architect enterprise wired and wireless networks utilizing Cisco, Ubiquiti, Fortinet, SonicWall, VPNs, VLANs, routing, switching, and Wi-Fi optimization.
Implement cybersecurity controls including Microsoft Defender, MFA, Conditional Access, endpoint protection, SSL, SPF, DKIM, and DMARC.
Develop WordPress websites, WooCommerce solutions, DNS management, hosting, SEO optimization, and client portals.
Lead cloud migrations, Microsoft 365 tenant deployments, server replacements, infrastructure refreshes, disaster recovery planning, and technology roadmaps.
Produce technical documentation, SOPs, knowledge base articles, onboarding documentation, and AI-assisted workflow automation.
Provide executive technology consulting, vendor management, budgeting, procurement, and long-term IT strategy.

Enterprise Career Highlights
HealthSmart Benefit Solutions • Bank of New York Mellon • Mercy Ships • Greenbrier Rail Services • Children's Medical Center Dallas • University of Mississippi Medical Center • City of Rowlett • KL&G Law Offices • Southwest Airlines • Texas Health Resources • Apple • Boy Scouts of America • FedEx Kinko's • Verio / NTT
Supported enterprise environments across healthcare, finance, government, manufacturing, transportation, legal, nonprofit, and retail industries.
Administered Windows Server, Active Directory, Microsoft 365, Azure, Exchange, VMware, networking, VPN, VoIP, desktop engineering, and executive support.
Led Windows migrations, Active Directory migrations, Exchange and Microsoft 365 deployments, SCCM implementations, hardware refreshes, virtualization projects, and enterprise upgrades.
Designed and supported LAN/WAN infrastructure using Cisco, Juniper, MPLS, VPN, wireless networking, and enterprise routing technologies.
Maintained strong customer satisfaction while coordinating vendors, documentation, project delivery, and SLA compliance.
Education
Computer Information Technology
North Lake College – Irving, Texas
Certifications
Microsoft Azure Fundamentals
Microsoft 365 Fundamentals
CompTIA A+ Core 1
Advanced Scrum for Project Management
Agile Hybrid Approaches
Business Strategy
Agile Principles & Mindset
Service Value System
Professional Portfolio
• Regional IT Services
• Technical Knowledge Base
• Technical Articles
• Infrastructure Documentation
• Business Technology Consulting
• AI Integration & Automation
• WordPress & Cloud Solutions
• Microsoft 365 & Azure Projects

